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The End of the Tradeoffs



Crew travel has always forced a choice.
THE TECHNOLOGY PATH

▪ Always on 24/7, whenever you work.

▪ Instant tickets, after purchased.

▪ Low cost-per-transaction.

But 

▪

▪

▪

THE HUMAN-ORGANIZED PATH

▪ Expert travel agents with knowledge.

▪ Travel agent takes full responsibility for the process.

▪ Tailor made solutions for complex cases.

But

▪

▪

▪
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Crew travel lives in the tail.
STANDARD CASES

▪

▪
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▪

▪

▪
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AI COVERAGE 

THE 85%

AI can reason about cases it has never seen.



The future architecture of marine crew travel.

85%

AI  L AYE R

Handles the repetitive majority.

15% Handles what AI can't.
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AI-native from the ground up. 
Built for maritime travel.
01 Access via the Crewpoint platform, email, or seamless 

integration into your crew management system.

02 24/7 availability with marine crew travel experts in the loop 

to ensure the highest quality of service and reliability.

03 Attractive commercial and payment terms that are aligned 

with requirements of the maritime sector.
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“When it's built right,  AI doesn't bridge the 
gap between digital efficiency and human 
reliability. It ends it.” 
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Thank You!
Let’s Connect
Marko Saul, CEO & Co-Founder, Crewpoint

HAMBURG · 22 SEPT 2026
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