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UWe hear theneedwith empathy
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O, YU N ET Human Centric Technology

soft skills & behawiorrad | co orpet@enEnes e s

The V how we perform our professional roles
crucial performance indicators V how we provide our services

In any work environment V how we deliver our products




What Skills recruiters look for?

integrity & resilience/stress

ZeElEILy SO reliability tolerance & flexibility

responsibility& creati\{ity/_ori_ginality
accountability /initiative

project

negotiation management

problem attention to leadership & Al management systems/technology

use, monitoring & control, design &
programming

work computer literacy/software & academic TOZ'OOSZ‘;'"S WORLD
experience /expertise applications education ECF%I}IR%ﬂ IC
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solving detall social influence




CASE STU DgH I PPI NG dThe main cause of the casualty of ... in January 2012 is

attributed t o umanhertiondla $dhaviod © .
0OThe main cause for the col I
) I inadequate coordination and communication between
WhenreadmganymCIdent al | parties involved. 6
0 AAO s messsirheel that BB would keep clear, and
he didndot take 1t upon himseltf
very often relatedto behavior and closely monitor the tanker.o
0OThe remainder of the watch t
soft skills failed to provide situational awareness and input to the
of ficer in charge on deck.o
0 T hcemmunication from the pilot on ... to ... was less

Investigation report, causes are

Wt

than opti mal . o




The CHALENGE ?

Ainsufficient
awareness
Ameasurement &

verification



