
Nadine Karali

Commercial Director, Corporate & SMB
Microsoft GR |CY |MT



AI

The Next Massive Shift in Computing



AI: The opportunity



AI | For All

Natural 
Disaster 

Risks

Life on 
Planet

AI as an
Assistant

Cybersecurity 
Expert



AI = Innovation | Transform how we Think, Live, Work

Unleashing 
Creativity

Democratizing 
technology

AI Becoming a 
Co-Pilot

Faster 
Iteration

Work more
Enjoyable



250
emails

11
apps

18
searches

150
chats

Opportunity | AI for Organizations

M365 Copilot



%
of CEOs believe that the organization 
with the most advanced generative AI 
will have a 

Source: IBM

https://www.ibm.com/thought-leadership/institute-business-value/c-suite-study/ceo


Shipping | Use cases



Streamlining 
Operations
� Optimizing shipping routes 

with AI
� Reducing fuel consumption 
� Enhancing fleet management 

with real-time data



Improving Safety

� Predicting and avoiding
accidents with AI

� Real-time monitoring of vessel 
performance

� AI-powered weather
forecasting



Enhancing user 
Experience

� Real-time tracking of 
shipments

� On-demand shipping options
� Automated documentation



Enabling Innovation

• AI-powered predictive
maintenance
• Automated inspections

with drones
• Autonomous shipping



Maritime industry is running towards OpenAI

The world’s largest container shipping 
company used OpenAI to optimize its 

vessel operations and reduce fuel 
consumption by up to 10%

The world’s leading port operator used 
OpenAI’s natural language processing 

models to enhance its customer 
service chatbot and increase 
customer satisfaction by 30%

The world’s fourth-largest container 
shipping company used OpenAI’s 

computer vision models to automate 
the inspection of containers for 

damage and defects

The world’s second-largest container 
shipping company used OpenAI’s 

reinforcement learning algorithms to 
optimize its container loading and 

storage planning



The potential of AI is clear…
the question is 




